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How to Setup and Connect 
to IM Modules in Pactware
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ABOUT THIS GUIDE
This “How to” is intended to show the user how to setup and connect to IM modules in Pactware.

REQUIRED PARTS
Hardware
• IM-PROG III cable

Software
• Windows 7

• Pactware 4.1

• IM-PROG III Driver
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CONFIGURE PACTWARE
Important Note: The serial to IM module cable part number is the IM-PROG III and MUST be used to insure proper 

communication to the device.

Open up Pactware

Right click HOST PC and Add device
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Select HART Communication and click OK

Double click COM1 and Setup the following Parameters. Then click Apply, and click Ok
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Scroll the mouse over the Device Catalog icon and select the correct IM device

(If the IM device is not listed, you must go to the German website (www.turck.de/en/) and search by part number for the 

device. Once you find the device, download the “configuration software”.

Exit PACTWARE and install the “configuration software” of the device. After the “configuration software” is finished 

installing, reopen PACTWARE. You should see the correct device listed in the device catalog.  

If the IM device is listed, go to next step.)
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Highlight and “ADD” the device. Hit F3 to clear the Device catalog screen. Next, right click COM1 and click CONNECT.  

Highlight and right click “‐/‐“ and click CONNECT
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Next, right click “‐/‐“, go to “Parameter” and “Online parameterization”

You should now be able to setup all the parameters of the device. If you require additional support; please contact 

TURCK and ask for Applications Support.


